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PCC4U Module 2: Communicating  
with people with life-limiting illnesses
From the PCC4U suite of learning resources www.pcc4u.org.au 

Learning Outcomes
On completion of Module 2, you should be able to:
n Identify sources of psychological, social and spiritual support

for people affected by life-limiting illness

n Recognise how your personal values and beliefs about dying
and death affect your responses and interactions with people
affected by life-limiting illness

n Identify resources that can support your communication
with a person affected by a life-limiting illness

n Demonstrate the principles of effective communication
when interacting with people affected by life-limiting illness

n Explore the role of self-care for healthcare professionals
who are supporting people affected by life-limiting illness.
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